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Contact Us:
VAS Value Added Services VAS Systems Manager
Patricia Richardson (770) 289-0837
patricia.richardson@ipaper.com

The VAS team at IP utilizes the suite 

of design and design management 

software offered by Arden Software. The 

products supported by VAS are integrated 

allowing for collaboration between the 

business and our customers.

What We Do
To understand our Spec Management and Task Management 

capabilities you have to start with Impact CAD. Both standard and 

custom designs are generated in the system through a streamlined 

and fully interactive set of drawing tools. Impact CAD allows our 

users to both create and import designs and graphics from virtually 

any other system. Impact CAD allows our Design team to create 3D 

samples and animated prototypes that can be shared with the 

customer, enabling them to see exactly how everything fits together.
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Database

Enterprise 

VASconnex
At the heart of the Design system is the Impact database 

which is unique to the packaging industry. All designs and the 

complete history is stored in a highly configured database. This 

allows our team to share designs not only with other designers, 

but is capable of contributing to a high-level automation and 

integration.

Utilizing Arden’s Enterprise Database Services allows IP to 

apply standardization of design functionality, and to literally 

collaborate with other designers all over the world. Enterprise 

reduces duplication efforts and ability to search for designs on 

a broad criteria.  

VASconnex completes the puzzle for the complete customer 

packaging solution. This web design portal allows internal as 

well as external customers to view their most updated CAD

design. With VASconnex we have the ability to download

specs or access stored documents available 24/7 via the web,

bridging that gap between Sales, Manufacturing and Design.

Our customers can be brought into the approval process

to improve speed to market. VASconnex will give them the

option of viewing work and providing instant feedback of

approval or reject.

Our suppliers can self-serve and download the designs files

and information they need to create art work or die tooling 

without troubling your busy workforce.

Real time information enables you to make effective

decisions when they’re needed to boost efficiency and 

customer satisfaction.

•  Manages individual’s and teams’ task/to-do lists within

   an intuitive dashboard

•  Customizable task forms capture the right information the

   first time with ability to share it

•  Powerful workflow design tools let us map out your business

   logic so tasks follow a logical order and start, pause and

   resume at critical points

•  Minimal training requirement for new users due to an

   intuitive interface

•  Built-in notes/discussion features replace untraceable

   email exchanges

VASconnex provides a Project Management System for those 

that rely on speed and accuracy. This web design portal allows

Sales, Customer Service, and Customer access to their most 

updated Cad designs from anywhere in the world.
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